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Xiaoyi (Isabella) Liu
Shanghai, China | +86 133 0197 0906 | 13301970906@163.com
INTEGRATED MARKETING | CLIENT PROJECT MANAGEMENT | CONSUMER INSIGHTS

Agency, consumer-goods, and overseas platform experience across home appliances, luxury, beauty, dairy, and food
tech. Skilled in turning consumer and competitive insights into brand and content plans, then coordinating clients,
strategy, content, vendors, and media through delivery and review.

SELECTED EXPERIENCE
WPP Media (GroupM Shanghai) | Mar 2025 - Feb 2026

SEO/GEO Executive | Shanghai, China

+ Client delivery Supported home-appliance, luxury, and beauty clients including Robam, Loro Piana, and Clinique;
translated day-to-day needs into tasks, reported progress, and coordinated strategy, content, and vendor teams.

+ Insights Contributed closely to Robam's daily, weekly, monthly, and annual reporting, consolidating search, sentiment,
and competitor data and recommending changes to content volume, publishing pace, and platform priorities during
reputation spikes.

+ GEO methodology Used SPSS at the start of GEO work to calculate citation rates across platforms and establish a baseline
for the rollout and review of the Idea Go strategy.

+ Content and commercial support Reviewed search, social, and Al-answer content against brand positioning; average
search rankings improved by more than 10 positions during the project period. Built vendor comparison and cost models for
quotations, selection, and budget management.

International Telecommunication Union (ITU) | Mar 2026 - Aug 2026

Project Coordination and Communications | Geneva, Switzerland
+ Stakeholder coordination Coordinated use-case authors, technical reviewers, speakers, and internal teams through
content revision, report publication, and Global Summit workshop delivery.
+ Project review Consolidated delivery lessons and participant feedback into practical recommendations for improving
future workflows and communications.

Arla Foods | Mar 2023 - Jul 2023

Marketing Intern | Shanghai, China

+ Category and launch Analyzed China's cheese category, competitors, and channel opportunities and contributed to Arla
Butter's China marketing, pricing, and channel plan; first-month sales met target.

ADDITIONAL EXPERIENCE

All Eat App | Marketing Intern | London, UK | Sep 2024 - Dec 2024 Worked with UK restaurant merchants to obtain access
authorization for their Google Business Profiles; supported listing maintenance and traffic-driving activities and followed up
on access, content, and launch issues.

Shanghai Arbitration Commission | Cooperation and Development Intern | Shanghai, China | Jul 2022 - Oct 2022 Edited and
published website, WeChat, and conference content.

CCPIT Shanghai | Trade and Investment Intern | Shanghai, China | Aug 2021 - Sep 2021 Translated, edited, and published trade,
investment-law, and economic content.

Nanyi Cloud Culture Industry | Project Assistant | Shanghai, China | Jan 2021 - Jul 2023 Supported volunteer recruitment,
scheduling, and on-site coordination for national events.

Puta Business Consulting | Trade Project Intern | Shanghai, China | Jan 2021 - Nov 2021 Researched China's oat-drink market,
competitor pricing, and consumer needs and produced a market report.

EDUCATION

University of Leeds | MA Global Fashion Management Leeds, UK|Sep 2023 - Nov 2024

Coursework in fashion marketing, consumer psychology, retail management, and supply chain management; presented on
fashion and sustainability at Nottingham Trent University's Global Summit.

Shanghai Polytechnic University | BA International Business Shanghai, China|Sep 2019 - Jun 2023

GPA 3.67/5.00, top 10%; Outstanding Graduate of Shanghai and university scholarship recipient for three consecutive years.
University of Applied Sciences Dresden | Exchange in International Business Germany | Sep 2021 - Mar 2022

Coursework in marketing management, organization and supply chain design, human resources, and German Al.

CORE SKILLS
Brand and marketing: Consumer and competitor insights, positioning, integrated communications, content strategy, social
media, and KOL marketing

Project and data: Client communication, scheduling, cross-functional delivery, vendor and budget support; Excel, Google
Analytics, SPSS, and PowerPoint
Languages and certification: Mandarin (native), English (working proficiency; IELTS 6.5), French (basic); LVMH Inside Certificate



