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Xiaoyi (Isabella) Liu
Shanghai, China | +86 133 0197 0906 | 13301970906@163.com
DIGITAL MARKETING | SEOQO/GEO | CONTENT GROWTH

Experience across a media agency, an overseas consumer platform, and an international technology initiative. Skilled in
search-intent and competitor analysis, SEO/GEO planning, scaled content delivery, vendor coordination, and
performance review for home-appliance, luxury, and beauty clients including Robam, Loro Piana, and Clinique.

SELECTED EXPERIENCE
WPP Media (GroupM Shanghai) | Mar 2025 - Feb 2026

SEO/GEO Executive | Shanghai, China

* Project delivery Managed day-to-day SEO/GEO delivery for home-appliance, luxury, and beauty clients including Robam,
Loro Piana, and Clinique, covering visibility monitoring, performance reviews, client communication, and coordination
across strategy, content, and vendor teams.

+ Search and content strategy Analyzed search intent, keywords, content performance, and competitor share of voice across
WecChat Search, Xiaohongshu, Baidu, Zhihu, and Douyin; assessed Al-platform brand mentions, answer sentiment, and
citation sources to set keyword, content, and platform priorities.

+ GEO methodology Used SPSS at the start of GEO work to calculate citation rates across platforms and establish a baseline
for the rollout and review of the Idea Go strategy.

+ Scale and results Contributed to Robam's reporting from daily to annual cycles and audited more than 1,000 SEO/GEO
articles. Used consolidated data to recommend changes to content volume and publishing pace during reputation spikes;
average search rankings improved by more than 10 positions during the project period.

AllEat App | Sep 2024 - Dec 2024

Marketing Intern | London, UK
+ Merchant authorization Worked with UK restaurant merchants to obtain access authorization for their Google Business
Profiles, following up on permissions, content, and launch issues between merchants and the internal team.
« Store traffic Supported Google listing maintenance and online traffic acquisition, using merchant feedback to identify
execution issues and inform follow-up adjustments.

International Telecommunication Union (ITU) | Mar 2026 - Aug 2026

Project Coordination and Communications | Geneva, Switzerland
+ Content operations Managed review, author revisions, and version control for Al use cases and translated technical topics
into short-video ideas, script structures, and visual recommendations.

+ Tools and delivery Used Al tools to map workflows and support batch email drafting, contributing to interim and final
reports and Global Summit workshop delivery.

ADDITIONAL EXPERIENCE

Arla Foods | Marketing Intern | Shanghai, China | Mar 2023 - Jul 2023 Analyzed cheese-category, competitor, and channel data
to support Arla Butter's China marketing, pricing, and channel plan.

Institutional Communications Internships | Shanghai Arbitration Commission and CCPIT Shanghai | Shanghai, China | Aug 2021
- Oct 2022 Managed website, WeChat, and conference content and translated and edited trade, investment-law, and economic
updates.

Nanyi Cloud Culture Industry | Project Assistant | Shanghai, China | Jan 2021 - Jul 2023 Supported volunteer recruitment,
scheduling, and on-site coordination for national events.

Puta Business Consulting | Trade Project Intern | Shanghai, China | Jan 2021 - Nov 2021 Researched China's oat-drink market,
competitor pricing, and consumer needs and produced a market report.

EDUCATION

University of Leeds | MA Global Fashion Management Leeds, UK|Sep 2023 - Nov 2024

Coursework in fashion marketing, consumer psychology, retail management, and supply chain management; presented on
fashion and sustainability at Nottingham Trent University's Global Summit.

Shanghai Polytechnic University | BA International Business Shanghai, China|Sep 2019 - Jun 2023

GPA 3.67/5.00, top 10%; Outstanding Graduate of Shanghai and university scholarship recipient for three consecutive years.
University of Applied Sciences Dresden | Exchange in International Business Germany | Sep 2021 - Mar 2022

Coursework in marketing management, organization and supply chain design, human resources, and German Al.

CORE SKILLS

Growth and content: SEO, GEO, search intent, keyword strategy, competitor share of voice, Al-answer and citation analysis,
content production, and performance review

Data and tools: Excel, Google Analytics, SPSS, PowerPoint, Photoshop, and Premiere

Languages: Mandarin (native), English (working proficiency; IELTS 6.5), and French (basic)



