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Xiaoyi (Isabella) Liu
Shanghai, China | +86 133 0197 0906 | 13301970906@163.com
INTERNATIONAL PROJECT OPERATIONS | STAKEHOLDER COORDINATION | COMMUNICATIONS

Project operations and communications experience with the International Telecommunication Union's Al for Good
initiative, spanning case review, committee coordination, report delivery, and a Global Summit workshop. Comfortable
with cross-time-zone communication, workflow and version control, international participant support, and bilingual
content.

SELECTED EXPERIENCE
International Telecommunication Union (ITU) | Mar 2026 - Aug 2026

Project Coordination and Communications | Geneva, Switzerland

+ Workflow and reporting Maintained templates, naming, version control, and revision tracking for more than 400 Al use
cases; checked missing information, followed up with authors against deadlines, and contributed to interim and final report
delivery.

+ Cross-cultural coordination Supported Technical Advisory Committee reviews and Summit case selection; scheduled
interviews around time zones, thematic tracks, and participant needs while coordinating international teams, authors, and
speakers.

+ Tools and delivery Used Al tools to map workflows and support batch email drafting; managed certificates, speaker order,
and issue resolution for a full-day Global Summit workshop to keep hand-offs on schedule.

+ Review and communications Consolidated operational lessons and participant feedback into recommendations for future
activities and developed short-video topics, script structures, and visual guidance for the Social Media team.

Nanyi Cloud Culture Industry | Jan 2021 - Jul 2023

Project Assistant | Shanghai, China
+ Large-scale event operations Managed recruitment, scheduling, and on-site coordination for national events including
AWE, NEC, and Huawei Connect, independently supervising more than 200 volunteers and adjusting staffing with partners.

ADDITIONAL EXPERIENCE

WPP Media (GroupM Shanghai) | SEO/GEO Executive | Shanghai, China | Mar 2025 - Feb 2026 Coordinated clients, strategy,
content, and vendor teams and contributed to reporting and recommendations across daily to annual cycles.

All Eat App | Marketing Intern | London, UK | Sep 2024 - Dec 2024 Worked with UK restaurant merchants to obtain access
authorization for their Google Business Profiles; supported listing maintenance and traffic-driving activities and followed up
on access and launch issues.

Arla Foods | Marketing Intern | Shanghai, China | Mar 2023 - Jul 2023 Analyzed the cheese category, competitors, and channels
to support Arla Butter's China launch plan.

Shanghai Arbitration Commission | Cooperation and Development Intern | Shanghai, China | Jul 2022 - Oct 2022 Edited and
published website, WeChat, and conference content.

CCPIT Shanghai | Trade and Investment Intern | Shanghai, China | Aug 2021 - Sep 2021 Translated, edited, and published trade,
investment-law, and economic content.

Puta Business Consulting | Trade Project Intern | Shanghai, China | Jan 2021 - Nov 2021 Researched China's oat-drink market,
competitor pricing, and consumer needs and produced a market report.

EDUCATION

University of Leeds | MA Global Fashion Management Leeds, UK|Sep 2023 - Nov 2024

Coursework in fashion marketing, consumer psychology, retail management, and supply chain management; presented on
fashion and sustainability at Nottingham Trent University's Global Summit.

Shanghai Polytechnic University | BA International Business Shanghai, China|Sep 2019 - Jun 2023

GPA 3.67/5.00, top 10%; Outstanding Graduate of Shanghai and university scholarship recipient for three consecutive years.
University of Applied Sciences Dresden | Exchange in International Business Germany | Sep 2021 - Mar 2022

Coursework in marketing management, organization and supply chain design, human resources, and German Al.

CORE SKILLS

Project operations: Workflow and milestone management, version control, review coordination, cross-time-zone
communication, participant support, and on-site delivery

Communications: Report editing, bilingual content, social-media research and scripting, press releases, and WeChat
operations

Tools: Microsoft Office, Excel, PowerPoint, Photoshop, Premiere, CapCut, and Xiumi

Languages: Mandarin (native), English (working proficiency; IELTS 6.5), and French (basic)



